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Your phone will now begin downloading the update.

Step 4:

Click Start Updating. The tool will analyze the phone environment, i.e., check connection status with the 
phone. You will see the following window:
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If your phone does not have enough space, you will need to uninstall unwanted applications or, if permitted, 
move applications to your microSD card. 

Otherwise, the upgrade will begin as shown below:

Your phone will then begin to install the update. Do not disconnect the USB cable.

If your phone’s user memory has less than 23 MB of free space, your upgrade will stop, and you will see the 
following error message: 
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Once the progress bar reaches 100%, the update is complete.

You may now power on the phone.  

Restore Contacts from microSD Card 

Step 1:

Your phone should already have a compatible microSD memory card with previously backed-up contacts 
inserted. On your phone, go to Contacts icon > Menu Key > Import/Export.

Step 2:

Select Import from SD card. If your microSD card has data from multiple accounts, you will be prompted to 
select the appropriate account.

Step 3:

Choose whether you want to import one, multiple, or all of your contacts at once. Tap OK to copy the 
contacts to your phone’s internal memory.

Thank you!
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